
G E N E R A L  T E R M S  A N D  C O N D I T I O N S

GENERAL TERMS AND CONDITIONS

Planet Budapest 2021 Sustainability Expo and Summit is the largest sustainable development event in 
the Central European region, as part of which the Nature Friendly Development Sustainability Expo will be 
held. These General Terms and Conditions set out the rules for participation in the EXPO.

Definitions

For the purposes of these GTC, the following terms shall have the following meanings:

VAT Act means Act CXXVII of 2007 on Value Added Tax;

GTC means these General Terms and Conditions;

Pass means the document that establishes a right of entry to the EXPO, 
which the Contracting Party must have at its disposal and may be 
requested on the dedicated online interface;

Date of possession means the date designated by HEPA on which the Contracting 
Party is entitled and required to move in and take possession of 
the Stall, between 28 and 29 November 2021, at the times and 
according to the schedule specified by HEPA;

COVID Manual means the document entitled ‘Rules for Organising Exhibitions 
for Safe Events after the COVID-19 Pandemic’ as issued by  
Hungexpo;

Fee means the participation fee payable by the Contracting Party;

Authorisation means any official authorisation which may be required by law for 
the presentation of the approved products, to be obtained and 
maintained within the sole responsibility of the Contracting Party;

Approved product means the product, product line or service specified in the Appli-
cation Form, approved in advance by HEPA, and to be presented 
exclusively by the Contracting Party;

EXPO means the Exhibition staged as part of Planet Budapest 2021 
Sustainability Expo and Summit, to be held on the premises of  
Hungexpo;

Duration of the EXPO means the period between 30 November and 5 December 2021, 
during which the EXPO is to be held and open for the admission of 
visitors, excluding the installation and dismantling periods of the 
EXPO;

Parties means HEPA and the Contracting Party collectively;
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Floor plan means the document constituting Annex 2 to these GTC, which 
sets out the positions of the stalls;

HEPA means HEPA Magyar Exportfejlesztési Ügynökség Nonprofit Zárt-
körűen Működő Részvénytársaság (registered office: 1027 Bu-
dapest, Kacsa utca 15–23., company registration number: 01-10-
049939);

Website means the Internet site www.planetbudapest.hu, where HEPA 
publishes information on the EXPO;

Hungexpo means the Hungexpo Budapest Congress and Exhibition Centre 
located at 1101 Budapest, Albertirsai út 10., providing the venue 
for the EXPO;

Privacy Act means Act CXII of 2011 on Informational Self-Determination and 
Freedom of Information;

Application form means the electronic document constituting Annex 1 to these 
GTC, the completion and submission of which to HEPA is a condi-
tion of participation in the EXPO;

Date and time of opening means 09.00 on 30 November 2021, which is the starting time for 
visitor admission to the EXPO;

Exhibitor means any Contracting Party participating in the EXPO as an ex-
hibitor;

Exhibitor’s Manual means the core document entitled Exhibitor Information and 
Service Manual, the provisions of which apply together with those 
of these GTC, the OR and the COVID Manual; 

Constructor means the provider to be awarded the contract as constructor/
stall installer, and as provider of technical supervision;

Ministry means the Ministry of Foreign Affairs and Trade;

Absent Contracting Party means the Contracting Party in default within the meaning of Sec-
tion 5.2 of these GTC;

Code of Civil Procedure means Act CXXX of 2016 on the Code of Civil Procedure;

Civil Code means Act V of 2013 on the Civil Code;

Contract means the contract between HEPA and the Contracting Party 
for participation in the EXPO, which shall be deemed concluded 
when the Application Form has been completed and submitted 
by the Contracting Party, and confirmed by HEPA;
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Contracting Party means any natural person, sole proprietor or legal entity with 
whom/which HEPA enters into contractual relationship, and who/
which participates in the EXPO upon payment of the Fee;

Stall means the exhibition space set up in accordance with the floor 
plan on the premises of Hungexpo;

Copyright Act means Act LXXVI of 1999 on Copyright;

New Dates means the new dates on which the EXPO is to be held, agreed due 
to a force majeure event;

OR means the Operating Regulations issued by Hungexpo regarding 
the organisation of the EXPO, in effect from time to time;

Prohibition of change means the prohibition binding the Contracting Party as specified 
in Section 3 of these GTC;

Force majeure means a situation that occurs for an unavoidable reason beyond 
the control of the Parties and can not be imputed to the Parties, 
and is directly related to the activities of the Parties and the re-
sulting breach of contract, and includes the following events in 
particular:

(i)  war, acts of war, invasion, hostile acts of foreigners, 
mobilisation, blockade;

(ii)  insurrection, terrorism, revolution, rebellion, use of mil-
itary force or oppression, or civil war;

(iii) rebellion, riot, disturbance, general civil disobedience;
(iv) (national) strike, excluding any strike limited to the em-

ployees of the Party invoking force majeure or those of 
its subcontractors;

(v) nuclear disaster, radioactive or chemical contamina-
tion;

(vi) natural disasters (fire, earthquake, storm, flood, etc.);
(vii)  epidemics, in particular the COVID19 pandemic;
(viii) sovereign default.
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1. CONCLUSION AND SUBJECT MATTER OF THE CONTRACT

1.1. Under the Contract HEPA shall lease to the Contracting Party, and the Contracting Party shall lease 
from HEPA the Stall allocated by HEPA to the Contracting Party; HEPA shall provide specific services 
as ordered by the Contracting Party; and the Contracting Party shall be obliged to take possession 
and use the Stall and the services, and subsequently vacate the Stall, and pay a Fee.

1.2. The application form completed and submitted by the prospective Contracting Party applying for 
the EXPO on the Website before 31 July 2021 shall be considered as the applicant’s declaration of 
intent.

1.3. If the application of the Contracting Party is confirmed by HEPA electronically before 15 August 
2021, it shall simultaneously deliver the Contracting Party the application form that should be duly 
signed by the Contracting Party and returned to HEPA in PDF format. The application form shall be 
confirmed by HEPA with a duly signed declaration as a result of which the Agreement is concluded.

1.4. HEPA shall have the exclusive right to allocate specific stalls and the exhibition area, with no obliga-
tion to state reasons, and in this respect the Contracting Party shall not have the right of choice.  

1.5 By submitting the application form, the Contracting Party represents that it has read and accepts to 
be bound by the provisions of the OR, the COVID Manual, the Invitation to Participate, and these GTC, 
which shall be incorporated into the Contract. 

1.6 The Contracting Party warrants that the product or service presented by it does not violate the intel-
lectual property rights of other persons under the Copyright Act. The Contracting Party acknowledg-
es that if HEPA detects that the presentation of the given product infringes the intellectual property 
right of another person, the product of the Contracting Party may be removed from the EXPO, and 
HEPA may terminate the Contract with immediate effect. HEPA shall not be held liable for any copy-
right infringement.

1.7 HEPA warrants that the stall allocated to the Contracting Party shall be free of claims throughout the 
duration of the EXPO, and that the Contracting Party’s right of use shall not be restricted or prevented 
by any third party rights.

1.8 During the EXPO the stall of the Contracting Party will also be available on an online platform provid-
ed by HEPA.

2. PROHIBITION OF OWN STALLS

2.1.  The Exhibitor shall not be permitted to install its own stall at the EXPO. 

3. RIGHTS AND OBLIGATIONS OF THE CONTRACTING PARTY

3.1 Changing the stall area, prohibition of change

3.1.1 The Contracting Party acknowledges that it may not exchange the stall allocated by HEPA with an-
other exhibitor, and may not increase, transfer or assign the stall area by agreement with another 
exhibitor, and that any changes to the stall area may only be made with the prior written consent of 
HEPA. 
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3.1.2 The Contracting Party acknowledges that upon its breach of the prohibition of change, it shall pay 
a penalty, and it shall lose the right to participate as an exhibitor in any event organised by HEPA for 
a period of 1 (one) year from the end of the EXPO. The amount of the penalty shall be equivalent to 
100% of the fee.

3.2 Approved products 

3.2.1 The Contracting Party acknowledges that it may only present approved products. 

3.2.2 The Contracting Party acknowledges that HEPA and the representative of Hungexpo may inspect 
the products and services presented by the Contracting Party at any time throughout the duration of 
the EXPO, as well as the Contracting Party’s compliance with the Contract, and with these GTC and 
annexes.

3.2.3 Where at any time during the EXPO, HEPA becomes aware, directly or indirectly, that the Contracting 
Party presents products other than those approved, the Contracting Party shall pay a penalty, and it 
shall lose the right to participate as an exhibitor in any event organised by HEPA for a period of 1 (one) 
year from the end of the duration of the EXPO. The amount of the penalty shall be equivalent to 100% 
of the fee.

3.2.4 HEPA wishes to remind the Contracting Party that it is the obligation and responsibility of the Con-
tracting Party to obtain all official authorisations that may be required for the approved products, and 
HEPA excludes its liability for the absence of such authorisations. The Contracting Party acknowl-
edges that it may not cancel its participation on the grounds of its failure to obtain a required author-
isation.

3.3 Use of the Stall

3.3.1 Throughout the duration of the EXPO, the Contracting Party shall use the stall, its accessories and 
the premises of Hungexpo for their intended purposes. The stall leased by the Contracting Party may 
only be used by the Contracting Party for a purpose and only in a manner that neither leads to dete-
rioration in the condition of the stall or Hungexpo’s premises, nor restricts or prevents the proper use 
of individual Stalls in any way. HEPA may terminate the Contract with immediate effect in the event 
of an activity in breach of the above.

3.3.2 Where at any time during the EXPO damage is caused to the premises of Hungexpo or to the stall 
or its accessories as a result of the conduct of the Contracting Party, or of persons employed or en-
gaged in whatever capacity by the Contracting Party or otherwise acting in the interest of the Con-
tracting Party, or HEPA finds any stall accessory to be missing, the Contracting Party shall reimburse 
HEPA for any reasonable damage within 15 (fifteen) days of HEPA’s notice to that effect. 

3.3.3 The Contracting Party acknowledges that during the EXPO, no person may be present on Hungexpo 
premises due to and for the duration of any health measures, in particular disinfection, that may be 
required in respect of the COVID-19 pandemic according to the COVID Manual and the legislation in 
force.

3.3.4 Prohibition on the use of drones

 The Contracting Party acknowledges that it is strictly prohibited to use, take and fly unmanned air-
crafts and drones on or into the premises of Hungexpo. The Contracting Party acknowledges that in 
the event of a breach of the obligation under this Section, HEPA may have the unmanned aircraft and 
drones immediately removed from Hungexpo premises. The Contracting Party shall bear exclusive 
and unlimited liability for any damage arising from any breach of its obligation under this Section.
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3.3.5 The Contracting Party shall comply with the parking regulations set out in the Exhibitor’s Manual.

4. TERMS OF PAYMENT, ENTRY INTO POSSESSION

4.1 Upon conclusion of the Contract, HEPA becomes entitled to invoice the participation fee, which the 
Contracting Party shall pay by the due date.

4.2 The fee shall include the fee for the use of the stall, the services detailed by HEPA in the Exhibitor’s 
Manual and/or the Invitation to Participate, the total operating and maintenance costs of the stall, the 
fee for the internet service (WIFI), as well as the fees for cleaning and technical on-call duty before, 
during and after the EXPO.

4.3 Based on the Contract, HEPA shall issue a pro forma invoice to the Contracting Party for the full par-
ticipation fee, which shall be paid by bank transfer within 30 (thirty) days. Payment of the pro forma 
invoice by the due date is a condition of participation in the EXPO. 

4.4 According to the VAT Act, HEPA shall issue a commercial invoice for the participation fee within 8 
days of its receipt of the fee.

4.5 In the event of late payment, HEPA may charge a default interest according to the Civil Code.

4.6 Possession of the stall may only be taken after the documented payment of the participation fee, and 
the Contracting Party shall be prohibited from entering the EXPO where it has any debt outstanding 
to HEPA or Hungexpo on the date of possession. Proof shall be provided of the fact that the fee has 
been paid. The Contracting Party may take possession of the stall upon presenting its exhibitor’s 
pass.

4.7 The Contracting Party acknowledges that the date and time of entry into possession shall be set by 
HEPA, in varying turns for each exhibitor, in accordance with the Exhibitor’s Manual.

4.8 The liability insurance of Planet Budapest 2021, the cost of which shall be included in the participa-
tion fee, shall cover, for the duration of the Contracting Party’s activity on Hungexpo premises, any 
accidental damage caused by the Contracting Party in its capacity as an exhibitor, within the scope 
of its liability. 

5. CANCELLATION

5.1 Cancellation of participation

5.1.1 The Contracting Party acknowledges that its cancellation of participation in the EXPO within a spec-
ified period following conclusion of the Contract shall be considered by HEPA as the Contracting 
Party’s refusal to perform the Contract, whereby the Contracting Party shall, as applicable, reimburse 
the installation costs of the stall, and shall pay an additional penalty as follows:

Cancellation relative to date and time of opening Amount of penalty (% of gross fee)

Within 60 days 100

After 61 days 0
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5.1.2 Any cancellation by the Contracting Party for any reason shall be valid only if sent in writing to HEPA 
in a verifiable manner by email or registered mail. The cancellation shall be effective from the date 
on which HEPA receives the notice of cancellation in a verifiable manner. In the event of cancellation, 
HEPA may lease the stall allocated to the Contracting Party to another exhibitor, for which HEPA shall 
not be liable for damages on any grounds. 

5.2 Absent Contracting Party 

5.2.1 If the Contracting Party fails to occupy the area allocated to it without cancelling its participation, or 
fails to occupy the area on the date of possession and fails to notify HEPA in writing about its late ar-
rival, to be confirmed by HEPA, HEPA may lease the area to another exhibitor without any obligation 
to provide a reimbursement or compensation. The absent Contracting Party acknowledges that in 
such a case it shall not be eligible for a refund on the fee paid, and shall pay the consideration for 
the services that were ordered by it and delivered to it; additionally, the Contracting Party shall, as 
applicable, reimburse the installation costs of the stall, and shall pay an additional penalty equivalent 
to 100% of the fee.

5.3 Right to make changes

 HEPA reserves the right to make any changes to the duration of the EXPO, the date and time of entry 
into possession and the date and time of opening, in which case it shall notify the Contracting Party 
without delay.

6. TERMINATION, CANCELLATION AND BREACHES

6.1 Termination

 The Contract shall terminate without any other legal action with the expiry of the duration of the 
EXPO.

6.2 Termination of the contract by the Parties

(i) The Parties may at any time terminate the Contract in writing by mutual consent.

(ii) Having regard, inter alia, to the definite duration of the EXPO and to the will of the Parties to that 
effect, the Contract may not be terminated without cause.

6.3 Termination with immediate effect in the event of a breach of contract

6.3.1 The Contract may be terminated with immediate effect in writing, in addition to the cases expressly 
specified in these GTC, in any case where either of the Parties breaches any provision of the Contract 
and/or these GTC and fails to remedy such a breach upon request, in particular where the Contract-
ing Party fails to pay the fee by the due date, the Contracting Party or any other person participating 
in the EXPO on its behalf engages in conduct that may impair the condition of the stalls, or the Con-
tracting Party breaches the prohibition of change.

6.3.2 Where a breach of contract by the Contracting Party gives HEPA grounds to terminate the Contract 
with immediate effect, and HEPA exercises such right, the Contracting Party shall, as applicable, re-
imburse the installation costs of the stall, and shall pay an additional cancellation penalty equivalent 
to 100% of the fee.
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7. MISCELLANEOUS

7.1 These GTC shall apply to all contracts that HEPA and the Contracting Party may enter into for partic-
ipation in the EXPO, in relation to the lease of specific Hungexpo stalls and to the provision of other 
services that may be ordered from HEPA.

7.2 Amendments to these GTC

 The Contracting Party acknowledges that HEPA may unilaterally amend these GTC. Where, as a re-
sult of amendments to these GTC, a provision more unfavourable to the Contracting Party is to enter 
into force, HEPA shall notify the Contracting Party of such amendment electronically 15 (fifteen) days 
before the entry into force of the amendment. In the absence of such notice the Contracting Party 
shall be informed through the website rather than directly, at the latest 3 (three) days before the 
amendment is scheduled to enter into force.

7.3 Complaints

7.3.1 Complaints of the Contracting Party regarding the organisation, implementation and operation of 
the EXPO shall be reported to HEPA during the EXPO at the place and in the manner specified in the 
Exhibitor’s Manual, and comments related to invoicing or the payment of the Fee shall be submitted 
to HEPA before expiry of the due date of the invoice in writing, by email or post. HEPA shall not be 
able to consider complaints received after the dates above.

7.3.2 HEPA disclaims liability for counterfeit products displayed at the exhibition.

7.4 Disputes

 Where a dispute arises between the Parties regarding any of the matters regulated in the Contract 
and/or these GTC, the Parties shall endeavour to settle the dispute amicably. To that end, either 
Party may initiate negotiations in order to enforce a claim under the Contract and/or these GTC. 
Where negotiations fail, the Party initiating the negotiations may enforce its claim in contentious or 
non-contentious civil proceedings or by other means provided by law, unless the Contract and/or 
these GTC provide for an express waiver of rights in that regard. Regarding any disputes arising from 
the Contract, the Parties shall submit to the jurisdiction of the court that is competent for the dispute 
in accordance with the Code of Civil Procedure.

7.5 Contacts

7.5.1 The Contracting Party shall indicate the contact details and data of its contact person on the applica-
tion form. Where a notice or other communication is received from a person other than the sending 
Party’s authorised representative or designated contact person or proxy, the sending Party acknowl-
edges the receiving Party’s right to consider the notice or communication void.

7.5.2 The Parties shall send all official notices or other communications required under or in connection 
with the Contract to the other Party in writing, which shall be deemed delivered if delivered in person 
to the addressee, or sent by registered mail with a return receipt returned proving delivery, or marked 
with any of the indications ‘addressee moved to unknown address’, ‘unknown addressee’, ‘addressee 
moved’, ‘insufficient address’ or ‘unclaimed’. The Parties shall also accept the transmission of official 
notices or other communications by electronic means (email) if receipt is confirmed by the address-
ee and the original is also sent by post by the sending Party, to the extent such is reasonable or ex-
pressly requested by the addressee. In the event of a dispute, the date of delivery shall be:
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(i) the date of receipt in the case of personal delivery;
(ii) the date of dispatch in the case of transmission via email,
(iii) the date of delivery in the case of successful postal delivery;
(iv) the 5th day following receipt of proof of failed delivery from the post in the event of unsuccess-

ful postal delivery.

7.5.3 Whenever a change occurs in a Party’s data (in particular its address, bank account number, or tax 
number) or concerning its contact person, the Party concerned shall immediately notify the other 
Party after the change. The defaulting Party shall be liable for the reasonable damage resulting from 
its failure or delay in fulfilling that obligation of notification.

7.6 Confidentiality

7.6.1 All information provided by either Party (for the purposes of this Section: “disclosing party”) to the 
other Party (“recipient party”), or otherwise received by the recipient party, shall be treated as the 
trade secret of the disclosing party pursuant to Act LIV of 2018 on the Protection of Trade Secrets, 
even in the absence of any other classification. The recipient party and its employees, representa-
tives and subcontractors undertake not to disclose, during the term of the Contract or at any time 
after its termination for any reason, any secrets to persons that are not authorised to access such 
secrets, and shall not disclose, make publicly available, or reproduce any technical, legal or business 
information, fact, data or document, whether oral or written, that is related to the Parties’ legal rela-
tionship regarding the Contract and has been obtained during the preparation or performance of the 
Contract, unless with the other Party agreed to the disclosure in its prior written consent, or where 
disclosure is required by law.

 
7.6.2 The Parties warrant that their contributors will use the information received as trade secrets owned 

by the other Party only to the extent strictly required for the performance of the Contract.

7.6.3 The Parties agree that HEPA is subject to the Privacy Act and to Act CXXII of 2009 on the More Eco-
nomical Operations of Publicly Owned Companies, and is required to comply with its disclosure obli-
gations accordingly, including in respect of this Contract, which the Contracting Party acknowledges 
and expressly accepts by signing this Contract. 

7.6.4 The Parties accept and acknowledge that this Contract shall be governed by Section 27(3) of the 
Privacy Act, which shall not exempt the Parties from confidentiality in connection with the perfor-
mance of this Contract. Disclosure shall not result in access to data, in particular data relating to tech-
nological processes, technical solutions, manufacturing processes, work organisation and logistics 
methods and know-how, the knowledge of which would cause disproportionate harm regarding the 
conduct of business, provided that the above restriction does not prevent the ability to access public 
data in the public interest. 

7.6.5 Where the Contracting Party uses, with HEPA’s prior permission, the fact of the existence of the 
Contract without explaining its contents, as a reference in order to establish another contractual re-
lationship, this shall not be considered as a breach of confidentiality.

7.6.6 The Contracting Party undertakes to extend the scope of confidentiality to any contributors it may 
use, and to include the relevant clause in its contracts with such contributors in a form similar to this 
provision.

7.6.7 The Party liable for the breach of the obligation stipulated in this Section 7.6 shall be fully liable for 
damages, and that liability for damages shall extend to the activities of its contributors and fulfilment 
partners used by it. 
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7.6.8 In the event of termination of the Contract, regardless of the reason for the termination, the obligation 
of confidentiality binding the Parties shall survive without any time limitation under the conditions set 
forth in this Section 7.6.

7.7 Data protection

7.7.1 HEPA shall process data for the primary purposes of establishing a contractual relationship with the 
Contracting Party and meeting the obligations arising from the contractual relationship established. 
Details of the purposes and additional features of processing are provided in the Privacy Policy pub-
licly available on HEPA’s website (www.hepa.hu).

7.7.2 HEPA shall process personal data relating to the Contracting Party in order to comply with the pro-
visions of the contract concluded with the Contracting Party, and to take steps at the request of the 
Contracting Party prior to the conclusion of the contract. In addition, HEPA may process certain per-
sonal data relating to the Contracting Party in order to meet its legal obligations.

7.7.3 The Parties may process personal data only for a limited purpose, on condition that an appropriate 
legal basis for data processing exists, and only to the extent and for the duration required. The Con-
tracting Party and its agents shall be responsible for the protection of personal data, and for ensuring 
that personal data are processed and the exercise of the data subject’s rights is ensured in strict 
compliance with the applicable law, and with the principles set out in HEPA’s Privacy Policy under 
Section 7.7.1, and HEPA’s other guidelines.

7.7.4 The Contracting Party hereby accepts and acknowledges that video recordings may be made and 
photos may be taken at the EXPO, and that the event may be streamed live on the Internet. 

 For further information and questions regarding data protection and lawful data processing, please 
contact the Data Protection Officer of the Company (email address: dpo@hepa.hu).

7.8 Force majeure, new dates

7.8.1 The Contracting Party acknowledges that upon the occurrence of a force majeure event, HEPA may

(i) cancel the EXPO in whole or in part;
(ii) change the duration of the EXPO, or its start or end dates, or the date and time of opening;
(iii) change the venue of the EXPO.
(iv) hold the whole of the EXPO online

7.8.2 Upon the occurrence of a force majeure event, both Parties shall perform the Contract, unless the 
performance of the Contract is made impossible by the force majeure event.

7.8.3 HEPA shall inform the Contracting Party of the occurrence of the force majeure event unless such an 
occurrence is public knowledge. The partial or full cancellation of the EXPO due to the occurrence 
of a force majeure event shall not be considered as a breach of contract and shall not make HEPA 
liable for damages. 

7.8.4 Where holding the EXPO has become impossible due to a force majeure event, such cannot be 
deemed a breach of contract by either Party. In such a case, HEPA shall inform the Contracting Party 
that the EXPO is to be held on new dates or exclusively on an online platform. If the EXPO is held 
exclusively in the online domain through an online platform, the Contracting Party shall receive a 
refund equivalent to 85% of the Fee paid.
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7.8.5 Where the EXPO cannot in any way be held on the new dates, the Contract shall be terminated and 
the Parties will settle accounts with each other, and the Contracting Party shall receive a refund 
equivalent to 100% of the fee paid.

7.9 Where any provision of these GTC is or becomes unlawful, invalid, or unenforceable, this fact shall 
not affect the lawfulness, validity and enforceability of the other provisions of these GTC. With regard 
to these GTC, the provisions of the Civil Code concerning severability shall apply as appropriate.

7.10 The Contracting Party acknowledges that in respect of the legal relationship established under the 
Contract, the Parties mutually exclude the application of any general contractual terms that may be 
used by the Contracting Party and are contrary to the provisions of these GTC.

7.11 Issues not regulated herein shall be governed by Hungarian law, and in particular by the applicable 
provisions of the Civil Code.

7.12 These GTC shall enter into force on 22 April 2021.

[signature]

Annex 1
Application Form

Annex 2
Floor plan with stall allocation

Annex 3
COVID Manual

Annex 4
OR
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