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1. GENERAL INFORMATION ABOUT THE EXPO

The Nature Friendly Development Sustainability Expo (‘Expo’) is set to be held as part of the Planet Bu-
dapest 2021 Sustainability Expo and Summit. Exhibitors will be selected from companies applying from 
the Visegrád countries, representing the specialised fields of water management, energy, waste manage-
ment, environmental protection, transport and smart cities.

Participation in the Expo requires an application. Applicants may apply for participation in the Expo in three 
categories: (1) small, medium and large enterprises; (2) start-ups; (3) higher education institutions and pro-
fessional organisations. 

1.1. Venue of the Expo

Hungexpo Budapest Exhibition Centre 
1101 Budapest, Albertirsai út 10. (Expo tér 1.)
• Pavilion A – Expo
• Pavilion F3 – Service stall
• Pavilions F1 and F3 – Exhibitor entry 
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1.2. Getting to the Expo
• on foot: from ‘Pillangó utca’ station of Metro Line 2,
• by bus: take Bus 10, running as a belt line on a frequent schedule, from ‘Örs vezér tere’ terminus of 

Metro Line 2,
• by tram: take Tram 37/37A from Népszínház utca (Blaha Lujza tér) to the stop ‘Kőbánya felső railway 

station’,
• by car: drive from Kerepesi út or Fehér út, or
• by train: take the train to ‘Kőbánya felső’ stop.

1.3. Access to Hungexpo premises for exhibitors

Exhibitors may enter the venue of the Expo, i.e. Pavilion A, through Gates 1 and 6. During the construction 
and dismantling periods, exhibitor movements will be limited to Gate 6 and Pavilion F3. Hungexpo prem-
ises may only be entered and exited by car through Gate 6. However, during the event, pedestrian traffic 
will also be allowed to enter and exit through Gate 1.

Access to the event venue will be provided at two access control points, following a security screening 
and a health check in accordance with the legislation in force.

1.4. Schedule of the Expo

Opening hours during the event (operating period):
• For exhibitors: 30 November to 5 December 2021, 8:00 a.m. to 7:00 p.m.
• For visitors: 30 November to 5 December 2021, 9:00 a.m. to 6:00 p.m.

Exhibitors are kindly reminded that the stalls will be cleaned and disinfected (Section 4.4) outside opening 
hours.

Opening hours during construction:
The Expo is scheduled for construction between 22 and 27 November 2021. During this period, exhibitors 
will not be permitted to enter the premises yet. This restriction will not apply to exhibitors granted approval 
for the presentation of equipment that requires installation during the construction period. The Organiser 
will make specific arrangements for the entry of such exhibitors to the premises, and the installation of 
their equipment.

During the construction period all installations in Pavilion A will be set up, including exhibitor stalls with 
basic (as well as any bespoke) installations. Stall installations will be finalised and decorated in the pres-
ence of exhibitors, on 28–29 November 2021, at the times and according to the schedule specified by the 
Organiser.

On 28 November 2021, between 7:00 a.m. and 7:00 p.m.
On 29 November 2021, between 7:00 a.m. and 3:00 p.m.

Exhibitors are kindly reminded that stalls will only be constructed for exhibitors who pay all their Expo-re-
lated costs by 15 November 2021. The costs of any additional requirements related to exhibitor presenta-
tion will be payable when confirmed by the Organiser.

Opening hours during dismantling:
The dismantling of the stalls will start at 6:30 p.m. on 5 December 2021. Movable property brought to the 
premises by exhibitors must be removed by 10:00 p.m. on 5 December 2021. Goods must be removed 
by hand and/or using exhibitors’ own hand trolleys. Larger items of equipment will be removed at times 
agreed with the exhibitors, on 6–7 December 2021. 
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During the dismantling of the Expo on 6–7 December 2021, no exhibitor may be present on Hungexpo 
premises used for the event, except with a special permit.

1.5. Application of sustainability considerations

With a view to minimising the ecological footprint of the event, the Expo is organised and will be con-
ducted with a number of sustainability principles in mind. Accordingly, the stalls will be made of recycled 
corrugated fibreboard, but the use of environmentally friendly materials will also be preferred for all other 
items of installation. Great emphasis will be placed on reducing the amount of waste generated, selective 
waste collection, and on-site composting and recycling; accordingly, waste will be fully tracked. Addition-
ally, as paper use at the event will be reduced radically, exhibitors’ presentation materials and publications 
may only be released in digital form. In the same vein, the Organiser promotes plastic-free solutions and 
supports domestic food producers. The carbon footprint of the Expo will be reduced through the Planet 
Budapest 2021 Tree Planting Programme.

2. EXHIBITOR APPLICATION AND REGISTRATION 

2.1. Exhibitor application 

Companies and start-ups committed to sustainable development in the Visegrád countries are given the 
opportunity to showcase at the Nature Friendly Development Sustainability Expo the products and servic-
es with which they contribute to sustainable development. 

The deadline for the submission of application forms is 31 July 2021, 11:59 p.m. The Organiser will evaluate 
the applications received and notify the applicants of the results by email before 15 August 2021. Applica-
tions for the Expo will only be considered valid after written approval.

2.2. Exhibitor registration

Exhibitors with valid exhibitor contracts will be issued with exhibitor passes in accordance with Section 3.1, 
subject to prior security clearance. Registrations must be made online, for which the Organiser will grant 
exhibitor access.

2.3. Handover of stalls at the venue

During the construction period (Section 1.4), exhibitors may collect construction and dismantling passes, 
as well as exhibitor passes, in Pavilion F3. The Organiser can provide the passes only if the exhibitor’s fees 
are paid within the deadline. 

Note: Stalls may only be taken over in person (by a registered representative appointed by the exhibitor) 
before 3:00 p.m. on 29 November 2021.

In any case, premises may be taken over against proof of payment of the invoice(s) for the participation fee.
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3. TYPES OF PASSES

3.1. Exhibitor passes

The exhibitor pass is a personalised, non-transferable badge with a photo issued by the Organiser to 
approved exhibitors following their registration. Exhibitor passes must be requested through a dedicated 
online interface. Exhibitors are kindly reminded that registration is subject to a deadline. Each exhibitor will 
have sole responsibility for its failure to meet deadlines. Exhibitors will be notified separately about the 
start of exhibitor registration.

Exhibitor passes will also remain valid during the construction and dismantling periods.

The number of passes issued for each stall will correspond to the size of that stall. For a 9 sqm of booked 
stall area, 3 exhibitor passes will be granted free of charge. Every additional 9 sqm increase in stall size will 
grant one additional free exhibitor pass, provided as part of the standard package:

• 9 sqm stall — 3 passes up to 2 additional passes
• 18 sqm stall — 4 passes up to 3 additional passes
• 27 sqm stall — 5 passes up to 4 additional passes
• 36 sqm stall — 6 passes up to 5 additional passes
• 63 sqm stall — 8 passes up to 6 additional passes
• 90 sqm stall — 10 passes up to 7 additional passes

Exhibitor passes requested in addition to the standard package will be provided for a charge. Information 
about the relevant charges will be provided at a later stage. Exhibitors are kindly reminded that requests 
for paid exhibitor passes may be made until 30 September 2021.
 
3.2. Construction and dismantling passes

Passes may be requested free of charge for exhibitors with proof of no outstanding accounts payable to 
the Organiser/service providers in connection with the Expo. These will be valid only for the construction 
and dismantling periods, and not for the operating period of the Expo. Exhibitor passes will also remain 
valid during the construction and dismantling periods.

Children under the age of 14 may not enter the premises during the construction and dismantling periods.

Guards may remove any persons who enters the premises without an authorisation.

Except for working dogs and guide dogs, no live animals are permitted on the premises of Hungexpo.
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4. STALL INFORMATION 

4.1. Exhibitor stall prices

Stalls at the Nature Friendly Development Sustainability Expo will be available for HUF 40 000 + VAT / sqm.

4.2. Layout plan of Pavilion A

4.3. Types of exhibitor stalls

In accordance with the Operating Regulations of Hungexpo, all stalls at the Nature Friendly Development 
Sustainability Expo will be set up according to the same design. Exhibitors may only be presented in stalls 
provided by the Organiser; accordingly, no arrangements will be allowed for the construction of unique 
stalls. It is the intention of the Organiser to provide a uniform framework for exhibitor presentation at the 
Expo.

Exhibitors may present themselves in stalls of different sizes, in three stall units. With the exception of 
start-ups, only one exhibitor may be presented in each stall. When booking your stall, please note that we 
cannot provide a separate space for larger exhibition equipment belonging to the stalls, therefore such 
equipment can only be placed in the exhibitor stalls within Pavilion A.

Available stalls and their prices:
o 9 sqm stall HUF 360,000 +  VAT
o 18 sqm stall HUF 720,000 +  VAT
o 27 sqm stall HUF 1,080,000 +  VAT
o 36 sqm stall HUF 1,440,000 +  VAT
o 63 sqm stall HUF 2,520,000 +  VAT
o 90 sqm stall HUF 3,600,000 +  VAT
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The rental fee includes the superstructure of the stall, the basic services provided with the stall, and basic 
installation (facility) depending on the size of the stall.

The layout plan of Pavilion A and the location of individual exhibitors on the layout plan will be finalised by 
the Organiser.

The exhibitor may occupy the rented area from the beginning of the period allocated to it within the 
specified construction period, and the area must be restored to its original condition and returned to the 
Organiser by the end of the dismantling period. The Organiser will invoice the tenant for the value of any 
damage caused to stall installation items.

4.4. Basic services provided with stalls

• Reservation, construction, technical operation and dismantling of stalls,
• provision of stalls made of recycled and environmentally friendly raw materials,
• uniform stall design and appearance,
• standardised image features,
• bespoke setup of basic stall installation,
• carpeted area and furniture,
• coordinating the arrangement of products to be exhibited,
• provision of exhibitor passes to participants (according to the size category of each stall),
• opportunities to participate in the programmes of the Planet Budapest 2021 Summit, subject to capac-

ity limits,
• catering in Pavilion C,
• lockable storage room (for stall sizes above 18 sqm)
• electricity and internet access (Wi-Fi),
• meeting options depending on the availability of meeting rooms,
• stall lighting,
• utility (in usual consumption quantity),
• cleaning and disinfection of stalls in accordance with the legislation in force,
• design and production of an online exhibitor catalogue (HU, EN) in a uniform structure. 

4.5. Internet service for exhibitors

Exhibitors will be provided with free Wi-Fi access (with a bandwidth of up to 1/1 Mbit/s) for the duration 
of the Expo.

Please note that this bandwidth is technically not suitable for accessing higher-level services (e.g. VPN, 
FTP, video streaming), or for using file-sharing and downloading services. If you wish to use such services, 
you are recommended to get a 10/10 Mbit/s wired internet connection, which you can order subsequent-
ly as part of extra services.

The quality of the Wi-Fi service will depend on the technical parameters of the devices of exhibitors and 
visitors, the number of visitors in the given pavilion, and the current network load.

If you seek to use an internet service during the Expo that plays a critical role for your successful presenta-
tion and performance (e.g. web presentation, webcasting), please do not rely solely on the Wi-Fi option 
by any means, but use our wired services. We exclude liability for any alleged or actual damage resulting 
from your failure to do so.
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4.6. Basic stall installation

Basic installation included in the participation fee, based on stall area

9 m2 18 m2 27 m2 36 m2 63 m2 90 m2

1 shelved  
information desk

2 shelved  
information desks

3 shelved  
information 

desks

1 bar stool 2 bar stools 3 bar stools

1 shelved cabinet (approx. 100×30×210 cm)

*

2.2 sqm  
lockable 

storage room 
with shelved 

cabinet

3.8 sqm  
lockable  

storage room 
with shelved 

cabinet

3.2 sqm  
lockable  

storage room 
with shelved 

cabinet

6.5 sqm  
lockable  

storage room 
with shelved 

cabinet

7.2 sqm  
lockable  

storage room 
with shelved 

cabinet

1 meeting table 2 meeting tables

4 chairs 8 chairs

1 selective waste collection bin 2 selective waste collection bins

1 LCD display (49 inches)
1 LCD display (49 inches) and  

1 LCD display (70 inches) 

1 fire extinguisher

* A safe deposit service will be provided with 9 sqm stalls.

4.7. Stall image

The Organiser seeks to extend the scope of sustainability considerations also to the image of the stalls. As 
part of that, it recommends the use of electronic interfaces rather than traditional paper and plastic-based 
presentation materials.

In stalls, the Organiser provides for a standardised presentation of image features in stalls, which means 
that such features may only be displayed in designated places and sizes. Exhibitors will be informed about 
this at a later stage, in the visual designs of the stalls.

4.8. Extra services and how to order them

Precise information about the scope of extra services will be provided to confirmed exhibitors following 
the end of the registration period, at the time of exhibitor contracting. Ordering any extra services is con-
ditional on the prior payment of the stall rental fee.

1 0
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4.9. Booking meeting rooms

The Organiser will provide each exhibitor with meeting rooms for 6 and 10 persons. Meeting rooms will 
be booked electronically on a pre-scheduled basis. Meeting rooms may be booked both in advance and 
during the Expo subject to availability. Meeting room bookings will be confirmed by the Organiser. The use 
of meeting rooms will require prior confirmation.

Catering and hostess services will be provided with meeting rooms free of charge. The meeting room 
catering service will include coffee, tea and water for the persons present in the room during the meeting. 

Meeting rooms can seat up to 6 or 10 persons, respectively.

Interpreting services will not be provided with the meeting rooms. 

4.10. General rules for stalls

Sales in stalls will not be allowed.

Compliance with the health rules in effect will be mandatory during the Expo. Exhibitors are kindly re-
minded that further restrictions may be imposed under the regulations applicable on Hungexpo premises. 
Please stay up to date with the regulations in force regarding the Expo.

For health reasons, all forms of catering will be prohibited in stalls. Exhibitors will not be permitted to op-
erate their own coffee makers and water boilers.

The proper use of restrooms will not allow dishwashing.

Closed and selective waste collection will be possible using the bins provided with the stalls.

Activities involving hazardous substances will be prohibited.

Smoking will be prohibited in the area of Pavilion A. Smoking will be permitted only at the designated area 
on Hungexpo premises.
 
4.11. Service stall

During the construction, operation and dismantling periods, a service stall will be run where, in addition to 
technical on-call duty, exhibitors can order additional on-site services and request assistance with their or-
ders. Additional services ordered on site will only be provided when ordered at least 24 hours in advance, 
and will require payment of the total fee in advance or on site.

The service stall will be operational in Pavilion F3 between 28 November and 7 December 2021.
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5. EXHIBITOR PARKING

Exhibitor parking spaces will be allocated during the operation period in Parking Lot P5, available to all 
exhibitors free of charge by virtue of the paid participation fee, so that each exhibitor will be issued with 
one parking pass. A parking pass will grant entry for a single car during the event. In any case, the registra-
tion number of the vehicle and the driver’s telephone number must be indicated on the parking pass. No 
vehicle enters the premises without such information being provided.

The parking pass must be displayed on the windscreen in a clearly visible place.

Exhibitors are respectfully reminded that parking passes must be shown when exiting the parking lot. 
Exhibitors are requested to take their parking passes with them on exit, because no replacement passes 
will be provided. 

For the duration of the Expo, presence on the premises during the night hours, i.e. the period from the clos-
ing of the premises to opening on the next day, will require express prior authorisation granted in writing.

Hungexpo will have any vehicles violating the parking rules removed at the expense and risk of their own-
ers.

6. VEHICLE ENTRY AND PARKING REGULATIONS

On the premises of the Hungexpo Budapest Exhibition Centre, the provisions of the Hungarian Road Traffic 
Code apply. Driving speed will be limited to 20 km/h.

Vehicle and pedestrian entry to Hungexpo premises during the construction and dismantling periods will 
require that the pedestrian entering, or respectively every person in the vehicle entering has a construc-
tion and dismantling pass, or an exhibitor pass. It is prohibited to drive on grass.

6.1. Entry rules for vehicles

To access Pavilion A, vehicles may enter and exit the premises from the direction of Albertirsai út through 
Gate VI, following the instructions of guards. During the construction period, vehicles may be parked at the 
depots next to the pavilions and in the adjacent areas without obstructing the marked fire and traffic lanes. 
After unloading, depot areas should be vacated. Vehicles may be parked in the parking spaces reserved 
for exhibitors in Parking Lot P5.

6.2. Time limited entry for vehicles

Vehicle entry will be subject to a time limited regime. The depot section of Pavilion A is used for unloading, 
replenishment and delivery. The guards will allow cars to enter the depot at the designated passing point 
in front of Pavilion A, against payment of a deposit, with a time limited entry pass (indicating the date and 
the exact time), issued for a 30-minute period as a rule. For vehicles exiting through the passing point with-
in the specified time limit, the deposit amount will be refunded on site. The deposit amount is HUF 20,000. 
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6.3. Rules for the last day of the Expo 
(5 December 2021)

• For exhibitors, parking and loading in the depot area will be allowed in the first hour following closing 
for visitors (between 6:30 p.m. and 7:30 p.m.) according to the instructions of guards.

• Exhibitors will be responsible for providing their own hand trolleys as required for loading.

• After 7:30 p.m., access to the depot areas (loading zones) outside the pavilions will only be granted to 
contractual partners of Hungexpo (return of rented furniture, removal of pavement carpets, delivery of 
packaging, etc.).

6.4. General rules

Vehicle entry to Hungexpo premises during the operating period will require exhibitors to be in possession 
of a parking pass, and every person in the vehicle entering holding an exhibitor pass.

To access the Expo area in Pavilion A, vehicles may enter and exit the premises from the direction of Al-
bertirsai út through Gate 6.

Vehicles must not be stopped or parked on the covered Passage. Hungexpo will have any vehicles parked 
in prohibited areas or in violation of the rules, removed at the expense of their owners. In any case, re-
moved vehicles will be placed in the nearest parking lot.

Vehicles involved in any material breach of the parking and traffic regulations will be banned from the 
entire premises of Hungexpo.

After the closing time of the Expo (Section 1.4), parking on the premises during the night will be subject to 
a separate permit. After closing time, no person may stay in vehicles or on the premises.

The Organiser of the Expo may grant written authorisations for night parking on specific request.

Subject to capacity limits, Hungexpo may occasionally restrict vehicle entry to the premises, as well as 
parking/loading on the premises. In such cases, cars will be required to wait.

Vehicle entry to loading zones during the Expo (30 November to 5 December 2021)
will require a valid exhibitor pass.

Stopping or parking in front of pedestrian and cargo gates is prohibited.

Stopping or parking vehicles along escape routes and in doors and gates is strictly prohibited.

Please display your stall number and the driver’s contact information (name, mobile phone number) in a 
clearly visible place behind the windscreen.

1 3
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7. SHIPMENT AND LOADING

Goods exit will be handled in the exhibitor’s vehicles and will require a goods exit licence, along with a 
delivery note or cargo manifest. The goods exit licence must indicate the registration number of the ve-
hicle used for carrying the goods. Each vehicle will be issued with one goods exit licence, which will be 
withdrawn by the Security Service upon the vehicle’s exit through the gate.

During the construction and dismantling periods of the Expo, vehicles used to bring in and remove goods, 
items of installation and equipment, and work equipment, may only enter the premises during the daily 
opening hours and they will be required to hold a valid delivery note or exhibitor’s commission letter, and 
the driver and the person(s) in the vehicle must also be in possession of valid passes, and any vehicles 
entering may remain on the premises only for the period strictly necessary for loading.

The Security Service of Hungexpo may check the delivery note or the exhibitor’s commission letter, as well 
as the vehicle’s cargo. Pedestrian goods exit will require a goods exit licence, prior written authorisation, or, 
for purchased goods, an invoice. Goods entry and loading may be restricted or be subject to a mandatory 
schedule defined by Hungexpo.
Accessory equipment required for loading and materials handling, such as hand trolleys and manual hy-
draulic pallet lifting trolleys, will be provided by the exhibitor or its supplier.

Handling, loading, warehousing, empty crate handling and other shipping services related to Hungarian 
goods will be provided subject to specific request, by Schenker Kft. in its capacity as a contracted Hun-
gexpo service provider. 

For foreign goods, entry and exit will be granted following a customs clearance procedure. During the 
event, Schenker Kft. performs full customs administration in accordance with the prevailing Operating 
Regulations of Hungexpo Please note that as on-site customs clearance will not be available, the goods 
must be shipped on DDP terms.

Loading may only be carried out by persons holding valid licenses and will require compliance with occu-
pational safety regulations and valid liability insurance coverage. Hungexpo may verify compliance with 
this requirement within its own competence. Schenker Kft. provides complex logistics services to exhibi-
tors on request in order to ensure smooth inbound and outbound deliveries. 

Exhibitor equipment and consignments will not be permitted to be stored in the exhibition space. Empty 
crates, cartons and packaging materials (packaging) can be stored in Pavilion B on prior request, following 
specific approval.

7.1. Abandoned equipment

Any movable property found in the pavilions or in the open area will be stored by Hungexpo at the ex-
pense of the exhibitor by charging storage and safekeeping fees.

Following clarification of the ownership of objects and installations owned by an exhibitor and left behind 
on the premises, Hungexpo will notify the legitimate owner of such items at the earliest possible time in 
order to arrange for their removal without delay. Where the expenses incurred by Hungexpo in connec-
tion with the above are not paid, the applicable rules of civil law will be followed. During the event, the 
Explosives Unit of the Intervention Police will be authorised to open, applying professional standards, any 
closed packages handed in or found on the premises. Where the owner can be identified, Hungexpo will 
arrange for the return of the package to its owner. Hungexpo will not have any financial liability in the event 
of the destruction of the package.

1 4

E X H I B I T O R  I N F O R M A T I O N  A N D  S E R V I C E  M A N U A L



8. INSURANCE

Exhibitor are required to hold a liability insurance that is valid for the duration of its activity on the premises 
of Hungexpo, and that covers any unintended and unforeseen (accidental) damage that may be caused 
by the exhibitor in its capacity and responsibility as exhibitor, or that may result from any construction 
(installation, dismantling, etc.) work carried out by the exhibitor itself and/or by its subcontractors. The 
liability insurance is provided to all contracted exhibitors by the Organiser of the Expo via Hungexpo. The 
insurance premium is included in the participation fee.

Exhibitor liability insurance covers damage caused by the exhibitor to third parties that are not contracted 
with the exhibitor. In addition to the liability insurance, exhibitors may also obtain optional insurance cov-
er for their installations and other objects on the premises of Hungexpo Exhibitors are liable for damage 
resulting from its failure or delay in obtaining an insurance. Exhibitors and their subcontractors are jointly 
liable for any damage caused by subcontractors to Hungexpo or any third party.

9. SECURITY

General security services are provided in all pavilions outside opening hours. Exhibitor security personnel 
or security personnel assigned by Hungexpo may not be present on the premises between the times 
of evening closing and morning opening, and during the disinfection procedure in accordance with the 
COVID-19 Manual and the prevailing epidemiological regulations. Exhibitors will be required to arrange for 
the guarding of their exhibition and installation items during pavilion opening hours. Guarding or arrange-
ments for the guarding of open-area stalls and exhibition objects will be the responsibility of the exhibitor 
at all times.

Stall security guarding is available as an extra service. More information in that regard will be provided at 
the time of contracting. During the event, exhibitors will not be permitted to employ their own security 
personnel.

Exhibitors are specifically reminded that enhances security is required on the night before opening and on 
the evening of closing. Exhibitors must promptly report any damage that may occur on their stall, to the 
Organiser of the event. Being temporary structures, stalls do not provide an adequate level of security for 
the protection of property.

Exhibitors are kindly reminded that an electronic surveillance system will be deployed in the pavilions for 
safety and security reasons. The system will serve to protect the pavilions of Hungexpo, and not the ex-
hibition stalls. For technical and data protection reasons, no information may be provided about exhibitor 
stalls.
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10. FIRE SAFETY

The Organiser will provide fire extinguishers that comply with applicable standards and are suitable for 
extinguishing fires that may occur in the stalls.

For equipment displayed and installed in stalls, exhibitors will be required to provide additional fire extin-
guishers at their own expense as follows:
• one or more extinguishers as required by the activity involving fire hazards in the exhibition area (e.g. 

operation of machinery involving a fire hazard, ovens, soldering, high-performance electrical equip-
ment, etc.),

• when large quantities of explosive or flammable materials are stored in the exhibition area, exceeding 
500 MJ/sqm,

• the type of fire extinguisher and its extinguishing capability must correspond to the type of fire pro-
duced by the materials.

The inspection date of the extinguishers deployed must not expire before exhibition dismantling has been 
completed. Fire extinguishers are available as an extra service. More information in that regard will be pro-
vided at the time of contracting.

11.   CLEANING AND WASTE DISPOSAL

In addition to general cleaning in Pavilion A, daily cleaning in stalls (vacuuming, emptying waste bins, wip-
ing table and counter surfaces) will be provided by the Organiser free of charge. Additionally, the pavilions 
will be disinfected every day in accordance with the current health rules and the COVID-19 Manual.

The stalls handed over to exhibitors on 30 November 2021 at 8:00 a.m. will be cleaned and disinfected.

In all locations of the Planet Budapest 2021 Sustainability Expo and Summit, selective waste collection will 
be mandatory for participants as well. In the event area, the Organiser will place selective waste collection 
bins.

12. NOISE PROTECTION

During the operating period, no permissions will be granted for shows and presentations requiring sound 
systems, or for playing music in stalls.
 

13. WARRANTY OF TITLE

Exhibitors warrant that the goods presented by them on the premises of Hungexpo, the parts and acces-
sories of those goods, and the advertisements used by the exhibitor do not infringe the copyrights or other 
rights of third parties in intellectual property, trademarks, etc. Neither the Organiser nor Hungexpo may be 
held liable for such infringement by exhibitors vis-á-vis third parties.

The Organiser reserves the right to make changes and typographical errors and will notify exhibitors there-
of without delay.
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14. ORGANISER OF THE EXPO

The Organiser of the Expo is HEPA Magyar Exportfejlesztési Ügynökség Nonprofit Zrt. on behalf of the 
Ministry of Foreign Affairs and Trade.

Contact:

Email address: planetexpo@hepa.hu 
Phone: +36 (1) 922 2626
The call service is available from Monday to Friday between 9:00 a.m. and 4:30 p.m.

15. PUBLIC INFORMATION

• Fire hotline: +36 (1) 263 6005
• Guard service: +36 (1) 263 6151
• First aid: +36 (1) 263 6004 

More information about the Planet Budapest 2021 Sustainability Expo and Summit and the Nature Friendly 
Development Expo to be held as part of it is available on the website of the event at 
www.planetbudapest.hu

1 7

E X H I B I T O R  I N F O R M A T I O N  A N D  S E R V I C E  M A N U A L


	1.	GENERAL INFORMATION ABOUT THE EXPO
	1.1. Venue of the Expo
	1.2. Getting to the Expo
	1.3. Access to Hungexpo premises for exhibitors
	1.4. Schedule of the Expo
	1.5. Application of sustainability considerations

	2.	EXHIBITOR APPLICATION AND REGISTRATION 
	2.1. Exhibitor application 
	2.2. Exhibitor registration
	2.3. Handover of stalls at the venue

	3.	TYPES OF PASSES
	3.1. Exhibitor passes
	3.2. Construction and dismantling passes

	4.	STALL INFORMATION 
	4.1. Exhibitor stall prices
	4.2. Layout plan of Pavilion A
	4.3. Types of exhibitor stalls
	4.4. Basic services provided with stalls
	4.5. Internet service for exhibitors
	4.6. Basic stall installation
	4.7. Stall image
	4.8. Extra services and how to order them
	4.9. Booking meeting rooms
	4.10. General rules for stalls
	4.11. Service stall

	5.	EXHIBITOR PARKING
	6.	VEHICLE ENTRY AND PARKING REGULATIONS
	6.1. Entry rules for vehicles
	6.2. Time limited entry for vehicles
	6.3. Rules for the last day of the Expo 
	6.4. General rules

	7.	SHIPMENT AND LOADING
	7.1. Abandoned equipment

	8.	INSURANCE
	9.	SECURITY
	10.	FIRE SAFETY
	11.   CLEANING AND WASTE DISPOSAL
	12.	NOISE PROTECTION
	13.	WARRANTY OF TITLE
	14.	ORGANISER OF THE EXPO
	15.	PUBLIC INFORMATION

